Spectrum Messenger
by Telescan

The Future of Your Business

Spectrum Messenger provides secure,
encrypted communications across a
local-area network and the Internet. It
can be used with any TAS or call-center
system, or as a stand-alone intra-office
communication medium.
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Integrated e-mail allows your
client to communicate directly
with an agent via secure, filtered
e-mail. Agents can reply instantly.
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This feature is ideal for help desk and
customer service applications, as well as
changes to On-Call or dispatching instructions.

Desktop Activity Monitor
By adding this state-of-the-art option to your
Spectrum Messenger, you will be able to
visually monitor any desktop using Spectrum
Messenger and connected to the local
network. Desktop images can be viewed as
thumbnails in any size or can be viewed in
actual size. You can select who is authorized
to monitor desktop activity or add multiple
authorizations. In addition, desktop monitoring

can be blocked on a desktop-by-desktop basis.

With Spectrum Messenger you can:

e Allow call agents and supervisor to
instantly interact

e Broadcast text messages to
recipients in a defined group or

e Send messages to “offline”
agents and supervisors for
retrieval at their next sign-on

e Selectively distribute document

m
M

s Ditoorect. o 50 Optons. | Fiacooders
Deskton Adivity Monitor.
Connecting 1o 10.10.10.1f

[SigerOn] Mick i& o

Do - ¥

30107 WeriiTelsscan

# 1) Messerger FTP
% 1) Msstrvpnr Sales Do
E () Messenges S

&

Diste Created: 4{20/2005 11:49 FM Sze: 1,96 ME

4 4 51

"8 007 WorkiTeleszan... |

Dawe (Blocked)

I Supervisors

e Be notified of events using a
flexible, built-in Reminder
Management feature

e Select from standard, business,

to all users files, locally or over the Internet or enterprise editions
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